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763-634-1588
 Web Portfolio:  http://dave.millershome.com
dave@millershome.com
	Objective
	To secure an opportunity where my seventeen years of proven experience in the area of Information Technology will help foster the stability and growth of the organization.  Further, to utilize my dependability, discipline, excellent troubleshooting skills, and detail-oriented organizational abilities to help raise the standards of the organization.

	Skills / Expertise
	· Microsoft Windows 2008/2003/2000 Active Directory setup, implementation, and design.

· Security / Firewall implementation and setup
· WLAN, LAN, VPN, RADIUS design, setup, and implementation.

· Network design, setup, and coordination of numerous servers and workstations.

· Working knowledge of SNMP, LDAP, HTTP, SMTP, and other services/protocols.
· Working knowledge of ODBC and SQL databases

· Novell 4.x, 5.x, and NDS implementation and setup.
	· Windows 7, Vista, XP, 2000, NT, 9x, 3.x, DOS.
· Windows 2008, 2003, 2000, and NT servers.
· Microsoft IIS and Exchange 2007, 2003, 2000, 5.5
· VB Script familiarity.

· Setup and coordination of DDNS, DHCP, SMTP, MSSQL, Web, and FTP servers.
· Implementation and setup of WAN interfaces and routing tables (Cisco routers).
· Coordination of new PC and software deployments (excellent knowledge of automated Microsoft OS and software deployments).

	Experience
	2003 – Present                  Low Voltage Contractors                                Edina, MN
Systems Administrator
· Upgraded Network infrastructure from NT / 2000 to Windows 2003/2008 Server & services.
· Setup MS Hyper-V on 2008 R2 for server infrastructure with iSANs.

· Setup and maintained SQL 2000 / 2005 database with merge replication.
· Migrated from POP3 based e-mail to Exchange 2003/2007 Server.
· Upgraded Hardware Infrastructure and added Terminal Services and Windows SharePoint Services.

	
	2002 – 2003                  Alpha Omega Solutions                                Robbinsdale, MN
Independent Consultant
· Created Alpha Omega Solutions to provide IT services for churches and non-profit organizations.
· Designed networks for clients with XP workstations and Microsoft or UNIX servers.

· Performed Disaster Recovery for organization, recovering Microsoft SBS 2000 with XP workstations.

	
	1997–2002
PrintCafe Software, Inc. (formerly Hagen Systems, Inc.)
             Eden Prairie, MN

Information Systems Administrator

· Setup and maintained 225 user Network with Windows 2000, NT, Novell, and SCO UNIX servers and services.

· Collaborated and helped implement WAN architecture and network infrastructure for six sister companies.
· Developed and streamlined processes for upgrades and installation of software and operating systems.

· Established policies and procedures for virus protection and eradication.
· Ordered and purchased network hardware, servers, workstations, and software.

	
	1994-1999
Hagen Systems, Inc.
Eden Prairie, MN

Systems Integrator / Connectivity Specialist

· Installed, configured, and upgraded UNIX servers at client sites nationally and in Canada.
· Trained clients on the operation of their new system, software, network, and peripherals.

· Provided phone support for diagnosing and troubleshooting client systems.

	Education
	1993
University of Minnesota – Duluth
Duluth, MN
· B.A.S. Electronics Engineering Technology.  (Dean’s List of Academic Excellence).

	Certifications
	· CCNA, MCSA, MCP, CompTIA Security+, CompTIA A+, CompTIA Network+ (2004 - 2006), Novell CNA (1997)


